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This document will help us put together a solution that best reflects you and the goals of your business. What you say will determine what we create.

PART 1: Contact Information
	Project Contact
	

	Website URL (www)
	

	Mailing address:
	

	Phone:
	

	Do you have a website domain:
	

	Do you currently have a Web Host?
	

	If yes..

Please provide FTP and password details
	

	If no...

Would you like iCreate to purchase one for you? (Please provide 2 choices of your preferred NEW domain name)
	


Project Details
	How soon do you need the new website completed/launched? Has this date been chosen for a reason?
	

	Approximately how many pages/sections will your website have? (eg. About, Portfolio, Contact)
	

	What do you want someone to do once they have visited your site – that is, what is the call to action?
	

	How should the user feel when they visit your site, and what should be their lasting experience?
	


PART 2: Focus 

	What is the purpose/objective of your website? Please write YES/NO

	Describing your products and services?
	

	Completing sales transactions (e-commerce website)?
	

	Offering customer service and support?
	

	Communicating company identity and branding?
	

	Your Customers / Users

	What types of people do you expect will visit your website most often? 

(age,  industry, male/female, income, etc)
	

	How is your business currently perceived? Do you want to portray the same  sort of image through your website?
	

	Your New Site and the Competition 

	The importance of first impressions cannot be underestimated. How should people describe your new site?

(Some examples include prestigious, friendly, corporate, trustworthy, fun, forward thinking, innovative, bright, bold, calming, elegant, clean, organic, minimal, and cutting edge.) 


	


PART 3: Look and Feel 

	What colours and/or imagery convey the personality and tone of your business?
	

	Do you already make use of a consistent colour scheme, throughout your business logo? 
	

	Do you already have a logo or branded materials such as business cards, stationary? This can be used to create a theme for your website. Do you need iCreate to create you a logo?
	

	Name 3 sites that appeal to you and explain what it is you like them.
(specific page elements, colours, typography, photos, etc.) 
	

	Name 3 sites you don’t like and explain why you dislike them.
	

	Please list your main competitors. What do you like and dislike about your competitors websites?  
	

	Do you plan to run any email or other promotional campaigns along with your new website?
	

	Will your new website feature and video, music, pdf brochures or animated content?
	

	Do you have any professional photos ready for the new website? Should purchasing stock photography be factored in to your quote?
	

	Will this site use existing content or copy? If so, what is the source and who is responsible for approval? 
	

	If you need content/copy created for you, iCreate can provide professional copywriting services. If yes, how many pages?
	


Current Website (if applicable)
	Do you feel your current website promotes a favourable user experience?  
	

	What shortcomings exist on your current website?
	

	Will the existing website content be used?  
	


SEO (Search Engine Optimisation)

To help us include the correct keywords to your website please include 3 below. Keywords are phrases you would like your site to relate to in Google Search. If you want some inspiration the Google Keyword Tool will give you great options.
	Keyword Phrase : (1)
	

	Keyword Phrase : (2)
	

	Keyword Phrase : (3)
	


Thanks for taking the time to fill out our worksheet. The time you have invested into letting us know what you are trying to achieve, will make it much easier for us to design a Web Site directly in line with what you are after. You can email this document to sonia.k@icreatesolutions.com.au
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